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NORTH CAROLINA UTILITIES COMMISSION - PUBLIC STAFF

SLAMMING COMPLAINT FORM

(For use when a customer alleges that a long distance service or local service has been converted to another provider without the customer’s full knowledge and consent.)
Contact Name:  ________________________________________________     Date: ______________

Name / Business as it appears on statement:

_

_______









_____

Mailing Address:  









__________

City:  






  State:  
  Zip Code:  


_____
Telephone Number: 









Fax Number:  ___________








e-mail address:  







_____

Name of Company you are complaining against:

Name of Authorized Carrier:  

Telephone number(s) that were slammed:  


Type of Service Converted:



InterLATA/Long Distance (    )      
 IntraLATA (   ) 
 Local Service (   )

Date service was switched if known:   





Type of resolution customer is seeking:  










How were charges billed?  

Directly from company
      On local company bill
Have you paid any of the disputed charges?  If yes, please explain. 

_____________________________________________________________________________
___________________________________________________________________________

Mail This COMPLETED FORM  to: 

Consumer Services Division

4326 Mail Service Center, Raleigh, NC  27699-4325

Contact Us Information:    Phone (919) 733-9277    Fax (919) 733-4744

Phone:  Toll Free: (866) 380-9816

E-mail:  Consumer.Services@ncmail.net
PLEASE NOTE:  Copies of any documents pertaining to this allegation should be attached to this form.  These items include copies of bill pages showing disputed charges (long distance calls, switching fees, installation charges, late charges, monthly fees, etc.), disconnect notices regarding these charges, copies of sample bill page from the preferred carrier showing the appropriate ratings for calls. 
